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LCTC’S Business Model
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CTC’s Strengths
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ITOCHU TECHNO-SCIENCE Corporation (CTC) is a solutions provider
that utilizes the technologies, products, and expertise of leading global
vendors and achieves capabilities that contribute to the creation of
value added for customers through systems integration (Sl). Leveraging
CTC’s four main strengths—(1) expertise in open systems, (2) access to
and the introduction of the most sophisticated IT in the world, (3) SI and
deployment capabilities, and (4) systems maintenance service capabili-
ties in a multi-vendor environment—the Company provides optimal solu-
tions to meet customers’ diverse needs.

Value-Added Multi-Vendor Solutions Provider
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CTC’s Unique Business Model
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The Company’s business model is unique and differentiated from that
used by computer systems providers and systems integrators (Slers).

Differentiated from Computer Systems Providers

CTC is a multi-vendor that provides hardware, software, and other prod-
ucts. As a company, it is fundamentally different from computer systems
providers, which are engaged in production. Computer systems
providers devote management resources to such processes as the
development, design, production and verification, testing, and distribu-
tion of their own products. CTC, on the other hand, does not manufac-
ture its own products; rather, it seeks out and uses leading global
vendors’ products, which leaves it free to dedicate its management
resources to marketing, sales, Sl, and maintenance. In addition, with
regard to maintenance, CTC is able to provide optimal services for sys-
tems that utilize the products of multiple vendors backed by strong part-
nerships with leading vendors.

Differentiated from Slers

Companies commonly referred to as Slers provide Sl services focusing
on software development. CTC, however, has an advantage in systems
infrastructure deployment capabilities that include the procurement and
maintenance of hardware and software products. Moreover, CTC has
been strengthening its consulting and software development services to
provide comprehensive services able to respond to the entire IT life
cycle. Accordingly, CTC sometimes collaborates with Slers by providing
infrastructure deployment services. CTC has already forged substantial
partnerships with various Slers to expand its business opportunities.
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Differences Compared with Computer Systems Providers’ Business Model
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to those of computer systems providers.

R&D, design, manufacturing, and testing services for hardware and software products that offer an alternative
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CTC’s Value Creation Mechanism
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CTC’s precise understanding of customer needs: The catchphrase
“IT is management” refers to the fact that we live in an age where IT
directly influences management and business. Moreover, it reflects the
shift in customer focus from products and infrastructure, a “This is what
| want.” approach, to a focus on returns and value added, a “What can
we achieve?” attitude. CTC’s organizational structure enables the
Company to work closely with customers in various industries and to
thereby fully comprehend the business and management issues they
confront and thus their IT needs.

%

Full use of vendor capabilities: CTC has an optimal mix of products
and technologies according to the grand design of the information sys-
tems the customer requires. From the perspective of the overall IT archi-
tecture, we select appropriate products and technologies.

In addition to products and technologies, prominent global vendors
possess superior marketing strategies, advanced case studies for cus-
tomer systems deployment, human resource training programs to
acquire specialized skills, and the latest information on IT trends. CTC is
able to utilize all of these resources thanks to the relationships based on
trust that it has built with the top managements of these vendors.

O

Achieving “capability” demanded by customers: Using products and
technologies as “components,” CTC deploys optimal systems for cus-
tomers. Physically, CTC provides “systems,” but, ultimately, what the
Company offers is “capability.” The Company ascertains its customers’
needs and meets quality, delivery deadline, and budget requirements
while at the same time truly achieving essential capabilities. This is the
role that CTC fulfills and its value added.

%

All CTC Group employees, in their respective job duties, efficiently work
toward the creation of the value added that must be offered to cus-
tomers. By providing comprehensive services for the entire IT life
cycle—including business and IT consulting, development, systems
deployment, maintenance, and operation—CTC employees reinforce the
trust that customers place in the Company.
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CTC’s Value Creation Mechanism
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LNeW, Customer-Focused Organizational Model
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The CTC Group is moving forward with reforms, designating fiscal 2003
as the “year of management reforms” and fiscal 2004 as the “year of
reform-driven results.” Organizational reform was implemented on April
1, 2004, to realize our most important goal, the focus on customers.

© “Customer-Focused” System through CTC’s Four Business

Groups
CTC has four business groups: the Telecom System Group, the
Financial System Group, the Enterprise System Group, and the
Chemical & Pharmaceutical System Group, of which the core is CTC’s
subsidiary CTC Laboratory Systems Corporation. Specializing in their
own specific areas, the business groups address precise customer
needs, considering sales and system engineering (SE) as a single unit,
and promote activities for prompt solutions.

In addition, the IT Consulting Division, formerly a horizontal, Company-
wide organization, has been integrated with the Enterprise System
Group. The group will enhance the quality of services through the pro-
motion of solutions proposals for customers’ management and systems-
related issues.

CTC Technology Corporation, a subsidiary specializing in operations
and maintenance services, has reinforced its cooperative ties with the
Company’s business groups, and has thus enhanced CTC’s ability to
provide comprehensive services, including consulting, systems design,
development, management, and maintenance support.
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Interdependent Sales Model
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@ Specialized Support through a Horizontal Organization

CTC has established the IT Architecture Office, the IT Engineering
Office, and the Project Management Office to provide horizontal support
to the four business groups. The Project Management Office promotes
Companywide project management by making an appropriate assess-
ment and estimate before a contract is created, enhancing the capabili-
ties of the project manager and project leader, managing actual
progress on the project, and allocating human resource support for the
project as needed. By channeling efforts to maintain and improve the
profitability of large development projects, the Project Management
Office also works to eradicate unprofitable projects, an issue that was
designated as critical in fiscal 2003.

© Unification through Office Integration

In the second half of fiscal 2004, CTC will integrate its principal offices
around Tokyo in Kasumigaseki, in central Tokyo, and integrate CTC
Technology’s offices in Kudanshita, also in central Tokyo. Through this
initiative, the Group is realizing a physical integration to match its orga-
nizational integration, thereby improving communication and operational
efficiency as well as reinforcing its customer-focused business model.
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Roles and Functions of the Horizontal Units
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ITP—FFTOFvZE IT Architecture Office

Unit to keep a watchful eye at all times on the overall IT architecture (technology),
manage the overall product portfolio, and establish links between overall products/
services and sales strategy (under direct control of the President).
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ITIVIZPUIITE IT Engineering Office

Unit with responsibilities for implementing support for core technologies and prod-
ucts on a Companywide basis, checking and confirming technologies, and conduct-
ing quality management. Will be the technology interface point for product vendors
and for promoting cooperative efforts in technology with CTC Technology.
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Project Management Office

Unit in charge of managing and monitoring major development projects on a
Companywide basis (including contracts, risk, and quality management). Will operate
at a level above the four business groups and have the authority to reallocate SE
resources. Will also manage partner companies engaged in development projects.

» Conducts thorough profitability management for large-scale development projects
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LBusiness Environment
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Annual Information Service Industry Sales
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LCTC Financial Data
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Net Sales Ordinary Income Net Income

(B3 Millions of yen) (B3, Millions of yen) (B3 Millions of yen)
400,000 30,000 16,000

300,000

200,000

100,000

'00/3

'01/3  '02/3

. JEf& Consolidated
. E3{K Non-Consolidated

20,000

10,000

'03/3  '04/3

’00/3

'01/3  ’02/3  ’'03/3  '04/3

. JEE Consolidated
. EA Non-Consolidated

o LS - BRI - HERFEFULE  Net Sales, Ordinary Income, and Net Income

12,000

8,000

4,000

'00/3

'01/3  ’02/3  '03/3  '04/3

. JEfE Consolidated
. E4A Non-Consolidated

(&3~ Millions of yen)

2000/3 2001/3 2002/3 2003/3 2004/3
b= Net Sales
pEL = Consolidated ¥208,206 ¥302,867 ¥345,303 ¥288,449 ¥266,170
BiE Non-Consolidated 179,622 270,631 311,429 254,445 245,667
RES Ordinary Income
= Consolidated 10,914 27,476 20,672 16,401 17,386
Bix Non-Consolidated 6,594 19,609 15,206 11,105 12,074
LGl Net Income
pEL = Consolidated 6,148 14,842 12,089 7,783 9,822
Bi{F Non-Consolidated 3,762 11,057 11,020 7,017 8,514
EXE%  Number of Employees (A People)
1999/3 2000/3 2001/3 2002/3 2003/3 2004/3
CTCHIL—T2it%E CTC Group Employees 2,194 2,478 2,772 3,178 3,403 3,346
SEVRAFLIVIZT System Engineers 675 772 935 1,118 1,340 1,360
=] Outside Staff 997 1,202 1,965 2,457 1,854 1,816
SBYRATFLIVIZT System Engineers 541 603 1,141 1,564 1,119 1,115
CTCIIL—THAE Total 3,191 3,680 4737 5,635 5,257 5,162
SBYRATFLIVIZT System Engineers 1,216 1,375 2,076 2,682 2,459 2,475

L EREREEPREROARTTY .

Note: Number of employees at the end of each fiscal year
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Orders and Backlog (Consolidated)

(&7~ Millions of yen)

400,000

| 2EE
Orders Received
B BREEES
Backlog

300,000

200,000

100,000

’00/3 '01/3 ’02/3 '03/3 ’04/3
(%5 - IS, AL Orders received, backlog, % share) (B3, %./Millions of yen, %)
2000/3 2001/3 2002/3 2003/3 2004/3
ZES Orders Received ¥216,774 ¥316,511 ¥339,040 ¥296,729 ¥256,083
SRR R Y-Y change (%) 18.7 46.0 7.1 (12.5) (13.7)
AT L System 189,100 87.2% 284,623 89.9% 307,149 90.6% 256,683 86.5% 214,091 83.6%
SEE RS RE Y=Y change (%) 16.8 50.5 7.9 (16.4) (16.6)
Yik— bk Support 27,674 12.8 31,887 10.1 31,890 94 40,046 135 41,991 16.4
XA EIHRERER Y-Y change (%) 33.4 15.2 0.0 25.6 4.9
R EES Backlog ¥ 39,719 ¥ 53,362 Y 47,098 Y 55,378 Y 45,291
VAT System 28,438 71.6% 37,791 70.8% 33,602 71.3% 41,228 74.4% 29,829 65.9%
YR—b Support 11,281 284 15570 29.2 13,496 287 14,150 25.6 15,461 34.1
FERISE LS GE#E)
Net Sales by Industry (Consolidated)
(&3~ Millions of yen)
400,000
[ | B BuE
Telecommunications/Broadcasting
==
. Ele;c(t‘romcs
300,000 255
Manufacturing (Excluding Electronics)
BRT—EX
Information Services
200,000 N
. ﬁb\ic Sector
| [GEIS:L]
Commerce/Transportation
100,000 I ERRER
Finance/Insurance
= B B B = .=
Others
0 ’00/3 ’01/3 '02/3 ’03/3 ’04/3
(F5 LS. #AUEL Net sales, % of netsales)  (B3F. %, Millions of yen, %
2000/3 2001/3 2002/3 2003/3 2004/3
BIE/TOE Telecommunications/Broadcasting Y 53,866 25.9% Y¥117,222 38.7% ¥130,787 37.9% ¥ 74,847 259% ¥ 82,173 30.9%
BER Electronics 27,124 13.0 33,386 11.0 31,166 9.0 38,576 13.4 28,168 10.6
BEE Manufacturing (Excluding Electronics) 23,970 11.5 29,688 9.8 34,512 10.0 33,917 1138 31,748 11.9
BRY—EX Information Services 40,536 19.5 53,069 17.5 61,707 17.9 59,704 20.7 53,322 20.0
e Public Sector 15,853 7.6 14,973 5.0 21,578 6.2 17,793 6.2 13,097 4.9
[ZE Vg1 Commerce/Transportation 55623 2.7 6,664 2.2 9,677 28 6,257 2.2 4,342 1.6
EEhRER Finance/Insurance 19,860 9.5 27,176 9.0 30,916 9.0 31,841 11.0 25,057 9.4
Z0fth Others 21,470 10.3 20,696 6.8 24,957 72 25511 8.8 28,258 10.7
=5 Total ¥208,206 100.0% ¥302,867 100.0% ¥345,303 100.0% ¥288,449 100.0%  ¥266,170 100.0%
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Gross Profit Margin/Operating Income Margin (Consolidated)
(%)

Net Income per Share (Consolidated)

Shareholders’ Equity Ratio (Consolidated)

(F3Yen) (%)
30 400 80
3001} (10 ] ER R T PRI IOURRESR /. .....
2 /.\ | @ /.//." ®
Y SRRSO SO \./ @
2001}-- A0
1 0 .......................................................
/\ 1001 -0 ) E ! U U PP N
./ \0————.————0
'00/3  '01/3  '02/3  '03/3  ’'04/3 '00/3  '01/3  '02/3  '03/3 ’04/3 '00/3  '01/3  '02/3  '03/3 ’04/3
@ 75 LRI Gross Profit Margin
. BEEFER Operating Income Margin
(M. 9%.”Yen, %)
2000/3 2001/3 2002/3 2003/3 2004/3
ballat Gl e B Gross Profit Margin 21.5% 22.3% 19.2% 20.1% 21.4%
SEFIRE Operating Income Margin 5.4 9.3 6.3 6.1 6.5
18R D ZHEFIES Net Income per Share ¥328.02 ¥241.34 ¥196.58 ¥124.95 ¥160.26
HESERLLER Shareholders’ Equity Ratio 50.8% 53.7% 56.2% 57.3% 61.6%
AVIVAN - ARV Y - LY T (EE) HHFaBKREE (&) KEEASHARE - LEELRINRE (&85)
Interest Coverage Ratio (Consolidated) Leverage Ratio (Consolidated) Return on Equity (ROE) / Return on Assets (ROA) (Consolidated)
(£ Times) (%) (%)
9,000 60 20
1 5 Y Il T T T TR T TT R Y| "R
6‘000 ................................ 40 .......................................................
10 /. .....
3’000 ................................. 20 .......................................................
\ 5 .. /. .....
0 —@— 0 ¥ - 0= - - - -
'00/3  '01/3  '02/3  '03/3 ’04/3 '00/3  '01/3  '02/3  '03/3  '04/3 003 013 023 '03/3 0473
O HEEARLEIIAEER rRoE
O HEELEIHEREER ROA
6. &%, Times )
2000/3 2001/3 2002/3 2003/3 2004/3
AVFIUVAR-AINLYT - F (5) Interest Coverage Ratio (Times) (36.5) 56.3 1,037.1 8,1417 —
BAFABKREE Leverage Ratio 14.1% 0.2% 0.1% —% —%
HEBRS TR ROE 14.8 19.0 13.2 7.8 9.5
RS R ROA 4.7 10.0 73 4.4 5.7

EAVIVAN ANV Y LG i EEF vy JO—FlAW

Note: Interest coverage ratio = Cash flow from operating activities/Interest and discount paid



YA MER GER)

bnformation by Segment (Consolidated)

I XY hRlEER

Net Sales by Segment

(&3 Millions of yen)

10

400,000
B ATLEE
System Business
YR—hE%
300,000 Support Business
[ | JHENFEHE
Elimination/Corporate
200,000
100,000
0 — L] T L]
~100.000 ’00/3 ’01/3 '02/3 ’03/3 ’04/3
TRVES A
I X MBS

Operating Income by Segment

(B3 Millions of yen)

40,000 o
30,000 ggéo_ngiiss
B o
20,000 - -
10,000 .
Il B B
~10,000 '00/3 ’01/3 '02/3 ’03/3 ’04/3
I A MMER GERE)
Information by Segment (Consolidated)
(B3~ Millions of yen)
2000/3 2001/3 2002/3 2003/3 2004/3
bllat=1 Net Sales
YRATLEE System Business ¥184,818 ¥276,222 ¥312,886 ¥250,421 ¥226,501
HYik— R Support Business 32,145 39,496 49,008 51,988 54,189
HEEXIE 2T Elimination/Corporate (8,758) (12,851) (16,591) (13,959) (14,520)
I Consolidated Total ¥208,206 ¥302,867  ¥345,303 ¥288,449 ¥266,170
AR Operating Income

VAT LEE System Business Y 8,692 Y 23,530 Y 13,658 Y 6,109 Y 5,694
Hik— hEE Support Business 7,638 11,781 14,565 16,700 17,429
HENIE2HT Elimination/Corporate (5,012) (7,031) (6,413) (5,171) (5,780)
EE Consolidated Total Y 11,319 ¥ 28280 ¥ 21,810 Y 17,637 ¥ 17,343




N\—RYITYTROIT - Y—E RO (845)

LSaIes Breakdown (Non-Consolidated)

IN—=R-YTRr-H—EZ N—RDzx7 PV vk i PH—EX
Hardware/Software/Services Hardware Software Services
(&5 Millions of yen) (B3~ Millions of yen) (B3 Millions of yen) (B3 Millions of yen)
350,000 200,000 50,000 100,000
800,000 |+ [ e
40,000} | 80,0001 .. L B B
150,000 oo
250,000 |+ [ ]
200,000].... ‘ 30,0001 . ..... . ..... 60,000+ coobeee e
100,000} oo B
150,000 f oo L B
20,000} e 40,000+ ceebeee e
100,000 50.000 . I
- 10,000} oo e 20,0001+ ceeebeee e B
50,0001 -
0 0 - - 0
'02/3 '03/3 ’04/3 ’02/3 ’03/3 ’04/3 02/3 03/3 ’04/3 ’02/3 '03/3 ’04/3
. J\— R™ T 7 Hardware . H—)\ Servers . F—AN—2Z Databases . FAF Software Development
VI KD T Software v RJ—=2 Network ZDAth Others J\— R{RSF Hardware Support
. H—E 2 Services . A ~N—% storage . Y MRESF Software Support
Z DAt Others Z DA Others
(B3, Millions of yen)
2002/3 2003/3 2004/3
N—RDzx7 Hardware ¥181,877  ¥132,494 ¥116,267
H—)\ Servers 75,205 46,043 38,128
v D=2 Network 48,388 35,412 39,602
A=Y Storage 16,689 9,273 10,414
Z0fth Others 41,594 41,764 28,122
vIkoz7 Software 41,189 34,132 33,994
F=HIR—2 Databases 10,884 3,470 4,097
ZDfth Others 30,305 30,661 29,897
H—ER Services 88,361 87,819 95,406
e vk Software Development 24,686 19,325 25,344
J\— R{RSF Hardware Support 26,911 31,819 32,913
VI MR5F Software Support 14,658 18,095 17,228
ZDfth Others 22,105 18,577 19,919
&t Total ¥311,429  ¥254,445 ¥245,667

1
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A OHORFIFSEBEANCRDEEZZT TVEEA.
Note: All quarterly data is unaudited and has not been reviewed by the independent auditors.

LQuarterIy Operating Results

SEHEBEN  Operating Results (B3, %, Milions of yen, %)

200443AM4
Fiscal Year Ended
March 31, 2004

20034384

Fiscal Year Ended
March 31, 2003

SN SSOUUHH] EOUUMHD  BAMUE]  H1MNMH HEorUNHl SSOMUNE  S4MNH

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

baint = Net Sales ¥55,001 Y68,767  ¥65,664  ¥99,014 ¥48,594  Y¥67,875 ¥64,798  ¥84,902
SRR RIER Y-Y Change (%) (24.5) (24.3) (16.4) (39) (11.6) (1.3) (1.3) (14.3)
VAT System 45,962 58,661 55,904 88,528 39,132 57,648 54,734 73,974
PopLllat=1:174x4 % of Net Sales 83.6 85.3 85.1 89.4 80.5 84.9 84.5 87.1
SRR RIER Y-Y Change (%) (29.9) (28.4) (20.4) (5.5) (14.9) (1.7) (2.1) (16.4)

Hik— b~ Support 9,039 10,106 9,760 10,486 9,461 10,226 10,063 10,927
PopLllat=1:174x4 % of Net Sales 16.4 14.7 14.9 10.6 19.5 15.1 15.5 12.9

T ETE RIS R Y-Y Change (%) 23.1 134 16.9 12.0 4.7 1.2 3.1 4.2

prlal ] Cost of Sales 43,250 55,669 50,577 80,929 36,592 53,504 51,119 67,996
PopLllat=1:174x4 % of Net Sales 78.6 81.0 77.0 81.7 75.3 78.8 78.9 80.1
SRR RIER Y-Y Change (%) (25.8) (21.0) (19.2) (7.6) (15.4) (3.9) 1.1 (16.0)

FE LHeF#S Gross Profit 11,751 13,098 15,087 18,085 12,002 14,370 13,678 16,905
PopLllat=1:174x4 % of Net Sales 214 19.0 230 18.3 24.1 21.2 21.1 19.9
SRR RIER Y-Y Change (%) (19.4) (35.7) (5.4) 17.0 2.1 9.7 (9.3) (6.5)
RS BRU— SRS SG&A Expenses 10,166 10,727 9,140 10,350 9,903 10,197 9,447 10,065
PopLllat=1:174x4 % of Net Sales 185 15.6 13.9 105 20.4 15.1 14.6 11.9
SRR RIER Y-Y Change (%) (53) 9.2) (15.0) (7.8) (2.6) (4.9) 3.4 (2.8)
SEEFE Operating Income 1,584 2,370 5,947 7,734 2,099 4,173 4,230 6,839
PopLllat=1:174x4 % of Net Sales 29 34 9.1 78 4.3 6.1 6.5 8.1
SRR RIER Y-Y Change (%) (58.7) (72.3) 14.4 83.1 32.4 76.0 (28.9) (11.6)
VA7 I GHERD) System (before Elimination) (169) (1,350) 3,062 4,567 (39) 1,093 1,407 3,232
Bik—b GEZ=D Support (before Elimination) 3,142 4,879 3,954 4723 3,386 4,746 4,190 5,104
EEFE Ordinary Income 1,366 1,99 5781 7257 1,835 4,200 4,105 7,244
PopLllat=1:174x4 % of Net Sales 25 29 8.8 73 3.8 6.2 6.3 8.5
SRR RIER Y-Y Change (%) (62.9) (76.3) 17.7 98.2 34.3 110.4 (29.0) (0.2)
HEE e HRF S Income before Income Taxes 1,358 1,479 5733 6,807 1,857 4,791 4,233 6,641
PopLllat=1:174x4 % of Net Sales 25 22 87 69 3.8 71 6.5 7.8
SRR RIER Y-Y Change (%) (63.2) (83.7) 175 488 36.8 223.9 (26.2) (2.4)
LHRMEF Net Income 635 519 3,106 3522 898 2,715 2,303 3,905
PopLllat=1:174x4 % of Net Sales 1.2 08 47 36 1.8 4.0 3.6 4.6
SRR RIER Y-Y Change (%) (68.7) (89.6) 15.0 487 M.5 422.9 (25.8) 10.9
FEaETE%E  Orders and Backlog (B, %. Milions of yen, %)
2003%3A4 2004384

Fiscal Year Ended
March 31, 2003

Fiscal Year Ended
March 31, 2004

SUEE SOUNHHR  SBOUDHH HAPUNE  SIMHH oMl SN S4UmH

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

e =) Orders Received Y67,6905  ¥75667  ¥64994  Y88372 ¥56,149  ¥65,201  ¥57,970  Y76,761
SRR RIER Y-Y Change (%) (16.7) (22.3) (2.1 22 (17.1) (13.8) (10.8) (13.1)

VAT L System 52,253 66,382 57,714 80,333 40,336 57,025 51,121 65,608
1575 Share (%) 772 87.7 88.8 909 7.8 87.5 88.2 85.5
SRR RIER Y-Y Change (%) (30.7) (23.9) (15.1) 50 (22.8) (14.1) (11.4) (18.3)

Hik— b~ Support 15,442 9,284 7279 8,038 15,813 8,176 6,849 11,153
1575 Share (%) 28 12.3 11.2 9.1 28.2 12.5 11.8 14.5
SRR RIER Y-Y Change (%) 166.5 82) 214 (19.5) 2.4 (11.9) (5.9) 38.7
ZEke Backlog 59,792 66,692 66,021 55,378 62,933 60,259 53,432 45,291
VAT L System 39,892 47,614 49,423 41,208 42,432 41,808 38,196 29,829
Hik— bk Support 19,899 19,077 16,507 14,150 20,501 18,450 15,236 15,461




E1ERIFE LS Sales by Industry

2003F3AH
Fiscal Year Ended
March 31, 2003

SIMUHH oMU FEOMUNH AR
1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

(BAH. %.”Milions of yen, %)

200443AM4
Fiscal Year Ended
March 31, 2004

S FE2MUH
1st Quarter 2nd Quarter

QMU AU
3rd Quarter  4th Quarter

B H6E Telecommunications/Broadcasting ¥16,290 ¥16,591 ¥18,640 ¥23,325 ¥12,603 ¥23,099 ¥19,889 ¥26,580
PopLllat=1:174x4 % of Net Sales 296 241 28.4 236 25.9 34.0 30.7 31.3
SRR RIER Y-Y Change (%) (40.0) (57.8) (33.8) (35.4) (22.6) 39.2 6.7 14.0

BR Electronics 5,708 9,775 9,926 13,165 5,558 7,586 7,264 7,758
PopLllat=1:174x4 % of Net Sales 10.4 14.2 15.1 133 11.4 11.2 11.2 9.1
SRR RIER Y-Y Change (%) (21.2) 235 384 489 (2.6) (22.4) (26.8) (41.1)

8EE Manufacturing (Excluding Electronics) 7,092 8,557 6,311 11,955 5,668 7,873 7,609 10,597
PopLllat=1:174x4 % of Net Sales 12.9 12.4 96 12.1 1.7 11.6 1.7 12.5
SRR RIER Y-Y Change (%) (10.4) (77) (18.2) 245 (20.1) (8.0) 20.6 (11.4)

BHRY—ER Information Services 11,340 15,282 11,642 21,438 9427 13,687 11,346 18,861
PopLllat=1:174x4 % of Net Sales 206 222 17.7 216 19.4 20.2 17.5 22.2
SRR RIER Y-Y Change (%) (14.2) 56 (21.3) 115 (16.9) (10.4) (2.5) (12.0)

nHE Public Sector 2,941 3818 2,356 8,676 2,317 3,178 2,809 4,792
PopLllat=1:174x4 % of Net Sales 53 56 36 8.8 4.8 4.1 4.3 5.6
SRR RIER Y-Y Change (%) 82) 22 (49.0) (13.4) (21.2) (16.8) 19.2 (44.8)

[EEIEL] Commerce/Transportation 666 1,075 503 401 715 1,111 819 1,696
PopLllat=1:174x4 % of Net Sales 1.2 16 08 40 1.5 1.6 1.3 2.0
ARSI Y-Y Change (%) (74.4) (42) (77.4) 7.7 1.3 3.3 62.7 (57.7)

e YR Finance/Insurance 5,245 8,267 5,089 13,238 5,008 6,736 5,309 8,003
PopLllat=1:174x4 % of Net Sales 95 12.0 7.8 13.4 10.3 9.9 8.2 9.4
SRR RIER Y-Y Change (%) (20.3) (6.3) (28.0) 56.8 (4.5) (18.5) 4.3 (39.5)

Z0ft Others 5715 5398 11,195 3,202 7,295 4,600 9,750 6,611
PopLllat=1:174x4 % of Net Sales 105 79 17.0 32 15.0 6.8 15.1 7.9
SRR RIER Y-Y Change (%) 15.3 (12.6) 65.1 (54.5) 21.1 (14.8) (12.9) 106.4

a&t Total ¥55001  ¥68767  ¥65664  ¥99,014 V48,594  Y¥67,875 Y¥64,798  Y84,902
55 LS % of Net Sales 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%  100.0%  100.0%
SRR RIER Y-Y Change (%) (24.5) (24.3) (16.4) (39) (11.6) (1.3) (1.3) (14.3)
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LConsoIidated Financial Statements
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EEEENERER  Consolidated Balance Sheets (ET5F. Millons of yen)
2000/3 2001/3 2002/3 2003/3 2004/3
BEOSR ASSETS
ENEE Current Assets ¥125,073 ¥135,438 ¥148,538 ¥155,490 ¥150,578
RERUES Cash and time deposits 32,408 11,024 23,965 38,285 36,463
SWFRNUEEE Notes and accounts receivable—trade 63,220 78,917 93,238 85,440 69,398
BifiEEss Securities — — — — 6,998
HIENEE Inventories 26,091 39,652 24,763 24,024 20,607
BEHSEE Deferred tax assets 1,264 2,411 2,745 3,175 4,548
JElrE Deposits from customers — — — — 10,000
Z0fth Other current assets 2,560 3,838 4,403 4,780 2,837
= EEE Allowance for doubtful accounts (470) (405) (578) (215) (274)
BEE&EE Fixed Assets 15,217 22,358 26,443 22,533 18,248
BRECEE Tangible fixed assets 2,869 3,248 3,009 3,320 2,057
ety InIERI] Buildings and fixtures 748 903 1,220 1,156 696
TIE. 8RENUER Furniture and fittings 1,205 1,495 1,469 1,357 1,047
B58E Computers for rent 915 849 319 805 313
B EEEE Intangible fixed assets 1,933 2,153 2,756 3,187 2,860
vyohkoz7 Software 1,770 1,987 2,588 3,018 2,691
Z Dt Others 162 165 168 169 169
BEZOMhOEE Investments and other assets 10,415 16,955 20,677 16,025 13,329
st =1liEe Investments in securities 4,688 10,177 13,950 7,833 5,958
RIS EE Deferred tax assets 1,138 1,317 658 2,618 2,038
Z Dt Others 4,587 5,649 6,191 5,994 6,687
= EEE Allowance for doubtful accounts — (189) (123) (420) (1,355)
AEIRERAEEE Foreign Currency Translation Adjustments 30 — — — —
BESE Total Assets ¥140,322 ¥157,797 ¥174,982 ¥178,024 ¥168,826
= 1={00 LIABILITIES
mEaE Current Liabilities ¥ 62,384 ¥ 70,782 ¥ 73526 ¥ 73480 Y 63,159
INFRRUE#HE Notes and accounts payable—trade 29,255 40,139 47,820 50,621 38,704
B S Short-term borrowings 14,959 173 60 — —
ESINVINGES Accrued income taxes 3,953 10,085 5,664 5,326 5,168
BE5515% Allowance for bonuses 2513 2,887 3,264 2,908 3,246
ZDfth Other current liabilities 11,702 17,496 16,715 14,624 16,040
EERE Long-Term Liabilities 6,144 1,438 2,090 1,558 1,517
REEAS Long-term debt 4,785 170 10 — —
BEHEAaE Deferred tax liabilities — — 411 — 13
IREGHEAE XS Allowance for employees’ retirement benefits — 998 1,377 1,057 1,442
RINBEHFHERS Accrued prior service costs 1,147 — — — —
R ERERS5 1S Allowance for directors’ retirement benefits 210 269 191 242 61
FoEBRAICHE Al Liabilities in accordance with the application of the equity method — — — 258 —
BEaE Total Liabilities 68,528 72,220 75,616 75,039 64,677
DEHRERD Minority Interests 452 790 951 934 144
BH sk SHAREHOLDERS’ EQUITY
BxE Common Stock 21,763 21,763 21,763 21,763 21,763
BEARIRE BRERE Capital Surplus/Additional Paid-in Capital 33,076 33,076 33,076 33,076 33,141
FIERIRE(EERIRE Retained Earnings 16,500 29,935 40,586 47,032 54,201
ZOfthE s Hi=EE Other Appraisal of Securities Margin — — 2,908 153 (51)
AEIRERAEEE Foreign Currency Translation Adjustments — 12 83 33 (14)
Bt Treasury Stock — (1) (3) 9) (5,035)
BARSET Total Shareholders’ Equity 71,340 84,786 98,414 102,049 104,004
BE. MEFONUEARSET  Total Liabilities, Minority Interests and Shareholders’ Equity ~ ¥140,322 ¥157,797 ¥174,982 ¥178,024 ¥168,826




EfREmEtEE

Consolidated Statements of Income

(B3 Millions of yen)

2000/3 2001/3 2002/3 2003/3 2004/3
sTEE Net Sales ¥208,206 ¥302,867 ¥345,303 ¥288,449 ¥266,170
bllal i Cost of Sales 163,463 235,456 278,951 230,426 209,213

5o LESFILR Gross profit 44742 67,411 66,351 58,023 56,957
RRENU—REEE Selling, General and Administrative Expenses 33,423 39,130 44541 40,385 39,614
BH5IEERARE Provision for allowance for doubtful accounts — 135 193 1 98
RHEERSESTFH Salaries and bonuses for employees 13,290 15,006 16,261 15,918 15,206
BS5IHERAE Provision for accrued bonuses 1,924 2,234 2,060 2,045 2,258
IRRAER Retirement benefits — 1,009 1,084 629 1,520
B RERS5 IEERAE Provision for directors’ retirement benefits 54 158 127 74 57
SNEPEEZAE Temporary staff costs 3,346 4,775 5,640 4134 3,346
Prafiili=FAlE=4 Depreciation 1,118 1,372 1,583 1,589 1,639
bE S SR N EPAIEE] Depreciation of consolidated accounts adjustment 107 — — — —
Z it Other 13,581 14,437 17,590 15,991 15,486
[=E Ziliay Operating Income 11,319 28,280 21,810 17,637 17,343
f=E V6 Non-Operating Income 719 321 558 336 490
SEFIE Interest income — 57 1 9 8
SHECHE Dividend income 99 51 131 119 275
SHRIRECEE Insurance dividend income — — — 37 20
e a ) Fiduciary obligation fee 46 — — — —
SEFHE Commission 7 — — — —
HEED Foreign exchange gain 183 — 42 — 54
BB L BI1HEF IR Equity in gains of associated companies 159 — — — —
HEEERG Income from funds invested — 49 — — —
BIRZEINA Subsidy income — — 112 79 43
Z it Other 159 163 261 90 87
EENER Non-Operating Expenses 1,124 1,125 1,696 1,572 446
FIFIE Interest expenses 242 84 15 1 —_
BImBEEE Loss on disposal of merchandise 560 473 41 — —
HEEER Foreign exchange losses — 433 — 35 —
BHEIC K DIEEIRK Equity in losses of associated companies — 19 795 1,010 174
HESERE Loss from funds invested — — 253 454 135
ISR EER Expenses related to listing on Tokyo Stock Exchange 238 — — — —
Z it Other 82 114 219 70 137
EEfS Ordinary Income 10,914 27,476 20,672 16,401 17,386
TERIFI Extraordinary Gains 2,702 79 4,053 381 2,221
B & ETTE A Gain on sale of fixed assets — — 1 — =
RERMAESTTEa Gain on sale of investments in securities 2,681 79 4,051 381 2,089
BREEMISEE iR Gain on liquidization of investment securities — — — — 125
BESIHERALR Reversal of allowance for doubtful accounts 21 — — — —
REVETTEI Gain on sales of membership rights — — — — 6
1HRER Extraordinary Losses 2,813 671 2,511 1,404 2,083
B EERRLNE Loss on disposal of fixed assets 83 155 112 284 248
VT NERERIEE Loss on liquidation of software development 567 — — — —
I7 4 ZABEER Office consolidation costs — — — — 630
REEMIEEEAE Loss on sale of investments in securities 58 148 26 3 35
b= =liEe it =] Loss on devaluation of investments in securities 174 236 2,279 1,074 198
REEFLNE Loss on sales of membership rights — — — — 9
REVETHEE Loss on devaluation of membership rights 343 131 93 29 25
HESIHEEAE Transfer to reserve for doubtful accounts — — — 12 936
BRI REIEE Loss on liquidation of affiliated companies 438 — — — —
BEHRER Prior service costs 1,147 — — — —
HEE ARSI Income before Income Taxes 10,803 26,884 22,213 15,378 17,524
EAF ATRHRUEER Income Taxes 5,468 13,012 11,296 8,303 8,467
EANTE RS Deferred Tax Adjustment (956) (1,326) (1,397) (797) (692)
DEREEFER Minority Interests 143 355 225 89 (73)
ELGEIEe Net Income ¥ 6,148 ¥ 14,842 ¥ 12,089 Y 7,783 Y 9,822
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EfEFvwa-TJO—EEZE  Consolidated Statements of Cash Flows

(B3 Millions of yen)

2002/3 2003/3 2004/3
B¥EHNCLDFrya-TJO— Operating Activities
e HRF Income before income taxes ¥22.213 ¥15,378 ¥17,524
RfTEEE Depreciation 1,829 1,871 2,225
BRI e EENEE Amortization of consolidation adjustment — — 35
Ei{H5 [HE0IEREE (RIS Increase (decrease) in allowance for doubtful accounts 107 (65) 994
B55 X5 DEREE (i) Increase (decrease) in allowance for bonuses 377 (356) 338
IRIARS X DIBREEE GiYY) Increase (decrease) in allowance for retirement benefits 378 (320) 384
R BRI S5 IHE OB (i) Increase (decrease) in allowance for directors’ retirement benefits (78) 51 (180)
SNFENUZNESE Interest and dividend income (142) (129) (284)
FIFIE Interest expenses 15 1 —_
BoEIC LB REEK Equity in losses of affiliated companies 795 1,010 174
HESERIE Loss from funds invested 253 454 135
ElE&EET A IZ Gain on sales of fixed assets (1) — —
HEEMEETEIR Gain on sales of investment securities (4,051) (381) (2,089)
BRESMEE S iE Gain on liquidation of investment securities — — (125)
EEEERLNE Loss on disposal of fixed assets 112 284 248
I7 1« ABREER Expenses for office consolidation — — 630
BEGmEsSTHE Loss on sales of investment securities 26 3 35
BEHMSFHhE Loss on devaluation of investment securities 2,219 1,074 198
5o - {BEDISREEE (&) Increase (decrease) in accounts receivable (14,320) 7,197 15,080
IENEEE DISREIEE (&) Decrease in inventories 14,888 739 3,416
EABIEDENEE Increase (decrease) in notes and accounts payable 7,681 2,801 (11,917)
KIEEHEDIEREE GRS Increase (decrease) in consumption tax payable 1,784 (1,088) 184
ZDfthDBEEDIZREEE (180) Increase (decrease) in other assets 12 (3,050) 2,052
ZDfthtDEBEDIEFHEE Gil) Increase (decrease) in other liabilities (2,489) (1,054) 933
ZOtEE (Flkt) Other gain, net 5 — —
REESZILEGE Payments of directors’ bonuses (177) (107) (97)
DEHEICBIBS B BREESOXZILG Payments of directors’ bonuses borne by minority shareholders (4) (3) (3)
I\E Subtotal 31,494 24,911 29,895
FISERUEHEDOZEEE Interest and dividends received 144 127 318
FEDOXZINEGE Interest paid (15) () —
EABEDZINGE Income taxes paid (15,717) (8,641) (8,624)
BEEHCKDIFrya-TJO— Net cash provided by operating activities 15,906 16,394 21,588
BEEEICKDFryya-J0O— Investing Activities
BREEEEDONEICKDXZH Payments for acquisition of tangible fixed assets (887) (267) (160)
BREEEEDFHIC KD IA Proceeds from sales of tangible fixed assets 16 6 4
HEEEEEDREICKLDZH Purchases of intangible assets (1,333) (766) (1,014)
BERMIESOREIC L DT Payments for acquisition of investment securities (2,155) (477) (1,716)
BREBMIEFFDFEENIC K DIA Proceeds from sales of investment securities 3,269 1417 3,140
BEEMAEEOREDEC KD IIA Proceeds from liquidation of investment securities — — 232
RSSO E (Increase) decrease in short-term loans receivable, net 1 — (400)
REIERIFICLDZH Payment of long-term loans receivable (5) (12) (20)
RESCESOEINC KB INA Proceeds from recovery of long-term loans 82 83 78
ZDMIZEICRET DA HEE Net (increase) decrease in other assets (527) (512) 32
BEEHICKDFrya-J0O— Net cash provided by (used in) investing activities (1,528) (529) 176
IIEEEICKDFryya-TO— Financing Activities
BB AZ DMERIAEE Decrease in short-term borrowings, net (61) — -
REIBAZDREICKDZH Repayment of long-term debt (111) (170) —
B DTEHAICKDINA Proceeds from issuance of stock 1 — —
BEOMAOBSIC KD Payments for buying back Company shares 3) (0) (5,031)
DEREED S DIAH T KDINA Income from minority shareholders 50 — —
BEHEDZILEE Dividend payments by the parent company (1,260) (1,224) (1,405)
DEKENDEZHEDZILEGE Dividend payments to minority shareholders (122) (102) (103)
HFEEIC LD Fryya-J0O— Net cash used in financing activities (1,508) (1,496) (6,540)
RENUVIREEEYICHRIIREELE Effect of Exchange Rate Changes on Cash and Cash Equivalents 70 (49) (48)
RENVIRSREYOERE Increase in Cash and Cash Equivalents 12,940 14,319 15,176
RENURERAEMOHERS Cash and Cash Equivalents at Beginning of Period 11,024 23,965 38,285
RENUIREREMORES Cash and Cash Equivalents at End of Period ¥23,965 ¥38,285 ¥53,461
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LCorporate History

H#tE 1979F 7 BICRREBHPRRICRIT NI LD (HFES /\SILhY - 7IRYMIVIFOZI R (1)) RIS
EBAT - BXRINEBICREDOH M LB ELREDERAFTHDEI U,

REOHUDELEER. 1972F4RRNOFRBRET -5V AT L () HSEDEIFcBDTHDIITDT, UTFFEE
DEFBESHTEHLTBDET T,

1979%7R 1985%F4H 19866H 1989%10RH

NIhY-7IRYE = = S = 5
TU&RO=52 (1) FRERYII0=U R (¥) REETI /LTI (¥F) A FRERTI /LTI ()

1972848 EEHEEE ) )) HCCC IR
FEEF—IIZAT I (1) SRR URRUIE SRS :

1972% 4R FERTF—SIIRTLERBINL  Pricth SEREBHPRK/\EN HELER: FEREEGR) 100%
1979% 7R NSV - PIRYNIVINOZOA(R)RIL it SRREPRXAASIEREE]  H& SR Avnet, Inc. 100%
1984%F 4R8 Sun Microsystems, Inc.&UnixD—o AT —a> DERFEERIE (FERT—FV 2T (1))
108 FEDESE G -FERT -V AT LG DEXRSCKD, FERESE (KK OFEHD
19855 48 ASEFERNAVOJAMK)ICEE KRB TREX AR CAt ZBER
19865 67 BESEREEDRT I/ OAIVAGRICEE BRHMBBXIE LA ZBER
78 FERT—YV AT L) DS TFIN—F —hXA— 3 EPT - 5K P Z RO Z T DL BRFIC P LS AR E
KIRMERRICABRZ)E ZEENHRICZEESE
1987% 4R R EUTY—T—V— - DUTIAGR) (L - B5. TUN—T TV JBE. BRI —E 2Aath) #3807
1988% 6A RREHHESXERI A =R
1989% 10A FERT—YYRTL ) ZRINEH. BISICTFREEUT D24 73831

V=TA—Y— TPAFTVIPIVIVIZ U D (Bk) (EREFREIT Y AT LBEF - BRT - RS BRI R
V=T A—Y— - IRSMI—VRT LX) (b5 BEEEFET AT LBIFE - RT - RF. FERIRTTR)
1990% 4R FRUEUT RO ZRIL
V—=T4—Y—-T0/0I—#) (VAT LRST - YIiR—b. #EERIT —E A&
V=T 4—Y—-FIVIVD AT LK) (PINVIVESFEFRT VAT LRS- /5T - R5T. FERIRGTR)
V—=Tq—Y— TRAE—#) ERBESY—T1—Y— Y TS5, —)LA ) (BiD#EERS - IRt R, FERRTRT)

1992%F 48 Cisco Systems, Inc.&rvhD— Utk RRDIRE ZBaIa
108 V=TAVATLTHA V) ICHE. FRIE. BISICES 2y —T—Y— Y ATLTHA VR ICEB (VY IND I PBIF - 757 #EERI U —E Ax4t)

Oracle Corporation®&s —9X—2Y IO 177 RmODRFtZREA
1995 38 FREERESE (KK KOCompacit HmDEFEZES
Netscape Communications Corporation&D >4 —=whE8iEY D177 &mODIRTTZFaia
1996% 61 FR1t&EUTCTC Ventures, Inc. CRENY Fv—IREBN. BP9 #8111
118 RRETRHXETRICA 1 2%
1998% 28 FE=EIHIBE(ICLD, EAE71,576,044FH(CBE
=ttEUTMobileWare Corporation(E/\AIILIVE a—T+ VIV IO T PR - R5F. EP9att) #3801
128 K EVTHEO—IL Y I—0F) (GUN—T TV JEE. BEERIY —E X&) 75T
1999% 48 KHELCY—T—Y— EIRIAT—ER (k) (EIRl - EEEEEEE IR AT —E R, #EERIT —E X&) ZRITL
V=T —V— I RATLTHA MR —T = — TPAFTVIPIVI VI Z UV T (B DY IND T P RREF = fRa. BRIy —T——-
VRTLTHAY () DES " —TA—V— I ATLX G ICEE
=ft&EUTCTC Ventures |, Inc. CRENY Fv—IREBER. FR9R1) #8817

58 RREAHKERISERY Va—y 3>ty —=R%
128 SRRAEESELS TS ES—2BIC_H15
2000%F 28 V=T = — I ATLX(H). 1ISO900 1 KU Tickl TMFREIEMS
68 ISO1400 1 5251EUS (CTCNER A, 1)1 19kt 5 —)
78 SR EVTAI VAT —b (#) (25— ZERIBUCERREN Y —E X S 283
118 T/ AIVEIXRAZ2 =5 =3V X (B) AIVE IR ADIEHEE Y —E R EF9R) ZERL
2001%F 48 VI—#R) 2t s R Ule YV Z—JO0—R/INURYUa—ay () (AVEITEREFEDEIN—FILY U1 —Y 3 B SPF9aH) BEE%FRR
108 CTCHa~N R IX N —E R [IMSP] &M T —E A 7= 5A
HREFDIE—NER T H—MOC (Management Operation Center) |F3s%
2002& 2R Sun Microsystems#t DY —E A @EFEE 7O > ASun Tone BYS
38 BREBEI AT A —TNEDIed DI 75 —[CTCIYY—T oA XV AT L5 —] 5%
108 YIREBDINK - AL DI WR Y ¥ —ZEH L. &)Ih SERRETF) | XEEhT (C#E (BfEwRt> 5 —)
118 TA - FAITIVRA I \UBHARMANLE, BFaUT U —EXBEENT
2003%F 28 KEgeneratt DY —/ RO ERFEZFIA. KFELINUXE IR ICEESA
48 II—TLEDSIIBRIEDIcD. ¥ —F 14— — - Y RT ©AXERINE G
6H EYRZ - AVYILT 4 J%EEE "Maxis Business Consulting” B84
9H V=T A—=I— - DPAFTIIVIVIVIZTIIT ), V=T 14— — - FI\UVILY AT [\ (%) ZCTCICIRI A H#



Our company was founded in Chuo-ku, Tokyo, in July 1979 (under the corporate name of Hamilton/Avnet Electronics
Japan Limited). Since the founding, the Company’s business lines and equity relationships have totally changed.

Our main business operations today have been transferred from C. ITOH DATA SYSTEMS CO., LTD., which was estab-
lished in April 1972. Our corporate history, along with our relationship with C. ITOH DATA SYSTEMS, is chronicled below.

July 1979 April 1985 June 1986 October 1989

HamiIton/Avne.t E_Iectronics C. ITOH MICRONICS CORP. ITOCHU TECHNQ-SCIENCE ITOCHU TECHNO-SCIENCE
Japan Limited Corporation

Corporation

(< Merged into ITOCHU TECHNO-
: SCIENCE Corporation

April 1972 Goodwill transferred > > >

TR AR 3

C. ITOH DATA SYSTEMS
CO., LTD.

m Brief History

1972 Apr. C. ITOH DATA SYSTEMS CO., LTD., is established in Yaesu, Chuo-ku, Tokyo, as a wholly owned subsidiary of ITOCHU Corporation.

1979 July Hamilton/Avnet Electronics Japan Limited is established in Nihonbashi-Horidomecho, Chuo-ku, Tokyo, as a wholly owned subsidiary of Avnet, Inc.
1984 Apr. C. ITOH DATA SYSTEMS begins sales of Sun Microsystems’ Unix workstations.
Oct. Hamilton/Avnet Electronics Japan becomes ITOCHU's subsidiary following ITOCHU's and C. ITOH DATA SYSTEMS's capital participation.
1985 Apr. Hamilton/Avnet Electronics Japan is renamed C. ITOH MICRONICS CORP. Head office moves to Suda-cho, Kanda, Chiyoda-ku, Tokyo.
1986 June C. ITOH MICRONICS is renamed ITOCHU TECHNO-SCIENCE Corporation. Head office moves to Kita-Aoyama, Minato-ku, Tokyo.
July ITOCHU TECHNO-SCIENCE takes over C. ITOH DATA SYSTEMS's factory automation division and semiconductor division and sets up two branch offices,
one in Higashi-ku, Osaka, and the other in Naka-ku, Nagoya.
1987 Apr. Establishes a subsidiary, CTC Create Corporation (function-based servicing company: PR/advertising & telemarketing).
1988 June Relocates head office to Komazawa, Setagaya-ku, Tokyo.

1989 Oct. Absorbs C. ITOH DATA SYSTEMS and sets up two subsidiaries: CTC Financial Engineering Corporation (industry-based sales company: systems consultation,
integration, and maintenance for financial institutions) and CTC Laboratory Systems Corporation (industry-based sales company: systems consultation,
integration, and maintenance for chemicals and pharmaceuticals manufacturers).

1990 Apr. Sets up three subsidiaries: CTC Technology Corporation (function-based servicing company: systems maintenance and support), CTC Apparel Systems
Corporation (industry-based sales company: systems consultation, integration, and maintenance for apparel makers), and CTC SP Corporation (industry-
based sales company: peripheral equipment consultation, integration, and maintenance).

1992 Apr. Begins sales of Cisco Systems’ network equipment products.

Oct. Invests in Cl System Design Corporation, makes it a subsidiary, and renames it CTC System Design Corporation (function-based servicing company:
software development and maintenance).
Begins sales of Oracle Corporation’s database software products.
1995 Mar. Takes over ITOCHU’s Compag product sales and marketing license.
Begins sales of Netscape Communications Corporation’s Internet-related software products.

1996 June Sets up a subsidiary, CTC Ventures, Inc. (specialized company: venture business investment in the United States).

Nov. Head office moves to Fujimi, Chiyoda-ku, Tokyo.
1998 Feb. Increases capital to ¥1,576 million through third-party allocation of new shares.
Sets up a subsidiary, MobileWare Corporation (specialized company: mobile computing support, software development, and maintenance).
Dec. Sets up a subsidiary, Okinawa Call Center Corporation (function-based servicing company: telemarketing).
1999 Apr. Sets up a subsidiary, CTC Business Service Corporation (function-based servicing company: printing, delivery, and other business services).

Integrates CTC Financial Engineering’s software development division into CTC System Design, which is renamed CTC Systems Corporation.
Sets up a subsidiary, CTC Ventures ll, Inc. (specialized company: venture business investment in the United States).
May Establishes Kamata Solution Center in Kamata, Ota-ku, Tokyo.
Dec. Lists shares on the First Section of the Tokyo Stock Exchange.
2000 Feb. Receives ISO 9001 and TickIT certifications for CTC Systems.
June Receives ISO 14001 certification for Kudan Head Office and Edogawa Logistics Center.

July Sets up a subsidiary, Trans Mart Incorporated (specialized company: intermediary services for translations via the Internet).

Nov. Sets up an affiliated company, Mobile Business Communications Corporation (specialized company: information distribution service for mobile businesses).
2001 Apr. Sony Broadband Solution Corporation (specialized company: total solutions business for the fusion of AV/IT content), which was set up with Sony Corporation

and two other companies, commences operations.
Oct. Begins full-scale service of CTC Integrated Managed Service Provider (iMSP).
Establishes a base for Management Operation Center (MOC) remote monitoring center.

2002 Feb. Receives Sun Tone service quality authorization program from Sun Microsystems.

Mar. Establishes CTC Enterprise System Center verification center for the switch from enterprise-level applications to open systems platforms.

Oct. Transfers logistics center to the Kasai area of Tokyo's Edogawa-ku in order to provide room for further expansion and increase operational efficiency.

Nov. Injects capital in IDEFENSE Japan Corporation.
2003 Feb. Commences sales of Egenera’s Linux servers.

Apr. Absorbs CTC Systems Corporation to reinforce Sl capabilities.

June Commences Maxis Business Consulting business consulting services.
Sept. CTC Financial Engineering and CTC Apparel Systems merge into CTC.
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LStock Information

(As of March 31, 2004)

FATHRTUEL

Common Stock

SR DFEIT T DIRTUDIE oo, 246,000,000%
FATEIRTUDEREL oo 61,500,000%
BRI oo 26,886 A
FrEERIS KR

Authorized.........cooooi 246,000,000 shares
ISSUEA ..o 61,500,000 shares
Number of Shareholders ............ccccccoeiviiiiii 26,886
PREMINERI kR

Composition of Shareholders

SESFRtE

Securities Firms

s 0-20%

Financial Institutions

0.32-

ZOftEA

Other Corporations

| 1.77-

HEEAE

Foreign Investors

0.84-

{ELA - ZDfth

Individuals and Others

96.87

AREDIAS

Proportion of Shares Held

{ELA - Z itk

Individuals and Others

17.93-

Rl

Financial Institutions

27.81

HEVEANF

Foreign Investors

11.43-

SESFRtE

Securities Firms

0.83-

ZDfEA

Other Corporations

42.00

Major Shareholders

AR

Number of Shares %

1 FERES
ITOCHU Corporation

24,408,000 40.72

2 BARMSRATU—EREEET (EE0)

Japan Trustee Service Bank, Ltd. (Trust Account) 4HERlE200 2l
3 BANSRT 4 U—CR BT (EREFBIHERS - FRCERMRARERGIERD) -

Japan Trustee Service Bank, Ltd. (ITOCHU Corp., Retirement Benefit Trust Account Re-entrusted by The Sumitomo Trust & Banking Co., Ltd.) ! : :
4 HAVYRY— S MEFERT (B5E0)

The Master Trust Bank of Japan, Ltd. (Trust Account) 221100 47
5 IEES SHE=HT YMERRT 10 —_—

Designated Separately Managed Account. Trustee is Mitsui Asset Trust and Banking Company, Ltd. (Trust Account 1) ! : :
6 FFEFERIT (RIEM)

The Nomura Trust and Banking Co., Ltd. (Fund Trust Account) el e ey
7 AYRZI—Z VY DTAS RU—F4

Investors Bank and Trust Company (West) - Treaty B o
8 CTC HERHMR

CTC Employee Shareholding Association Y SR
9 HEY T/ EFERTHASH (REQD)

NikkoCitiTrust & Banking Corporation (Fund Trust Account) g riee e

N - o~ S RS

10 E=E=TIAF VIR T4TUT« TPV Iv)\> TPUR 372,300 0.62

BBH Lux Fidelity Funds Japan Fund
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*CTCl&Challenging Tomorrow’s Changesz& UCW\&E T,
% 0 ITOCHU TECHNO-SCIENCE Corporation

FAFRTED

T102-8166 RRHBTHHAXELR1-11-5

TEL 03-5226-1200 (%)
URL http://www.ctc-g.co.jp

197264818
21,7638HH
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(As of March 31, 2004)

Company ITOCHU TECHNO-SCIENCE Corporation (CTC)
*CTC = Challenging Tomorrow’s Changes (action guideline)
Head Office 11-5, Fujimi 1-chome, Chiyoda-ku,
Tokyo 102-8166, Japan
Telephone: +81-3-5226-1200
URL: http://www.ctc-g.co.jp
Established April 1, 1972
Paid-in Capital ~ ¥21,763 million
Business Lines  CTC offers total solutions services, including systems

consultati
support, t

on, integration, administration, maintenance/
raining, and outsourcing by using leading-

edge computer, network, and application systems

technologies.

(2004F6H238%1E)

Board of Directors, Corporate Auditors, and Executive Officers
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Directors and Corporate Auditors

President & CEO

Senior Vice President
Senior Vice President
Senior Vice President
Senior Vice President
Senior Vice President
Senior Vice President
Senior Vice President

(As of June 23, 2004)

Yushin Okazaki
Tohru Nakano

Ken Gotoh

Yoshinori Warashina
Yasuo Kanematsu
Takatoshi Matsumoto
Hiroo Inoue

Takahiro Susaki

Standing Auditor
Standing Auditor
Auditor
Auditor

Vice Presidents
Takeshi Ikeno
Kazuo Hayashi
Katsunori Suzuki

Chisato Kitagawa

Shinji Kumazaki
Akira Saitoh

Masaaki Matsuzawa

Tadataka Okubo

Bunei Yoshizumi
Kozo Ota

Shuji lkeda
Kosuke Hayashi

Kazunobu Nezaki
Yoshimichi Miura
Shinichiro Sakuraba
Katsuyuki Shirota
Kazunobu Moriyama
Ryoji Yokoyama
Yasuhiko Terada
Yasuhide Masanishi
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Corporate Information

EeREH (JIL—T55D
3.346%

FERURESE
Sun Microsystems
Cisco Systems
Oracle

EMC

Avaya
Hewlett-Packard

Network Appliance
Veritas
Hitachi

Siebel Systems
BEA Systems

Sun Java™ System
(IH%R : Sun™ ONE)

Tivoli for Sun

BRFECIRIE (H5REE 11D
TJ—)LR—~F—(BAEE214D)
IOtk ){—~F— 2004
ANSTIVT - TPIATPVR ) \—hF— 2004
IVIZ7-F7-5- 41— 2004
RAY—-Ut>—

(ZVRLV VI AN —VRIBERTE BAZE (1)
To5FF - )I\—hF—(BERZE11D)

I —T AR )\ —hF—(BARE 1)
OpenViews2EUE>—(BAE1 D)
BRFECIRIE (HAZE1141)

BRFECIRIE (HAZE14D)
EYRR - J—~F—

(SANRISEEURLY BASZE141)
BRFEIRE (BAEE 111)
ANST I ) —hF—

Weblogic Server

(51tZ8R5E No.1on Solaris)
BT —hF—

(PITINTow o i1, BARE14L)
FRU - ){—hF— (BARE24D)

(As of March 31, 2004)

Number of Employees (CTC Group Total)

3,346

Main Suppliers
Sun Microsystems
Cisco Systems
Oracle
EMC
Avaya
Hewlett-Packard
Network Appliance
Veritas
Hitachi
Siebel Systems
BEA Systems

Sun Java™ System

Tivoli for Sun

Major Distributor (No. 1 vendor in the world)
Gold Partner Distributor (No. 2 vendor in Japan)
Excellent Partner 2004
Strategic Alliance Partner 2004
Engineer of the Year 2004
Master Reseller

(No. 1 Vendor of Mid-Range Storage in Japan)
Platinum Partner, Major Distributor

(No. 1 vendor in Japan)
Enterprise Partner (No. 1 vendor in Japan)
OpenView Authorized Reseller

(No. 1 vendor in Japan)
Major Distributor (No. 1 vendor in Japan)
Major Reseller (No. 1 vendor in Japan)
Business Partner

(No. 1 vendor of SANRISE in Japan)
Major Distributor (No. 1 vendor in Japan)
Strategic Partner
WebLogic Server

(No. 1in licensed sales of Solaris)
Enterprise Partner

(No. 1 vendor in Asia Pacific and Japan)
Tivoli Partner (No. 2 vendor in Japan)
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